Cudstomer Service Principals

Technical Competence and Professional Quality

You will receive proven performance at getting your items clean
and stains removed. Although no deaners can guarantee removal
of every stain, we will do everything possible to get out stins
without damaging your clothes,

Return Of Your Garments When Promised

We'll make every effoet to return your garments on time. If we be-
lieve we can improve the product with additional tme, we'll give
you that option and let you make the dedsion.

Adherence To Non-Gender—Based Pricing

AOE drycleaners consider the cost it takes to care for an item
when they set prices, not who wears the garment. If you
have a question about a difference in pricing between two
artickes, ask to speak with our owner oc manager to resolve
the question,

A Commitment To Environmental Responsibility

We comply with oc exceed state and local air and water quality
standards, national environmental regulatory standards, and
handle our waste in full compliance with Federal and State
requirements.

Free Cleaning of the U.S, Flag

We salute our veterans and our young people

in the mikitary, and we'll do our share to keep

“0Md Glory” flying proudly by deaning your lag W _df
at no charge. ,

A Moncy-Back Service Guarantee
This is the ultimate bottom line: if there is any
aspect of our service with which you are not satisfied,
we'll cither fix it or give your moncy back

or the work that was done — that’s our
commament 1o you.




